PLUMBING

Five Stars Review

Morgan Jacobs
2 reviews

4 weeks ago

| recently used Mike's Plumbing on multiple jobs
that needed immediate attention and Mike and
his team were knowledgeable, thorough, and
communicative throughout the process of the
project from start to finish. They were also really
kind and Mike was very reasonable with pricing
and a payment arrangement for a major job. |
could tell he was sincerely concerned with the
plumbing needs of the home. 10/10 recommend.

B -
Kathren Triska
! 12 reviews

They made me feel extremely comfortable and
told me exactly what the problem was. They
arrived early which was wonderful for my
schedule and did an amazing job with the
repairs. My shower now has no leak and the
knobs are stable. | would highly recommend
them if you have any plumbing needs. They
even followed up with me after the service to
make sure | was happy with the job. Thank you
so0 much Mikes Plumbing!!!

Honey Jackson
2 reviews

Our well tested HEAVILY positive for PFOAS
w/other toxins also.

So We purchased a Springwell whole Home
Filtration System.

We hired Mikes Plumbing after learning they are

a
Christian Family

owned business!

They installed Our system quickly & efficiently!
We also hired Them for maintaining Our System
monthly just to make sure it stays running
smoothly.

They are Professional, Friendly, Polite &

They dont drag ther work out to milk the clock, so
to speak,

which is VERY IMPORTANT

Wen paying an hourly rate!

| highly recommend

Mike's Plumbing

in Fayetteville NC @King Charles Drive off
Camden Rd.

Honey J.

Honey Jackson
7 reviews

Screaming a huge THANK YOU to Michael for coming out
to my home and inspecting the possible work that needed
to be done after we received an OUTRAGEQUS quote
from @Blanton's plumbing (over $15k). They claimed |
needed to remove the pipes from under my house and
ultimately replace them. My house flooded upstairs due to
a backup, and the water ran all night. | had just received
an unbelievably high invoice from the mitigation company
to remove all damage and dehumidify, so | already felt
defeated. But then Blanton's came and kicked me while |
was down. I'm so thankful that someone referred us to
Mike's Plumbing for a second opinion. He came straight
out, spent 10 minutes in my house, checked all the pipes,
and said, "you just had a backup. your pipes do not need
replacing." He could have told me anything and charged
even half of what Blanton's would charge me. But he was
HONEST! We truly need more people like him in today's
climate. We will definitely use his services in the future,
and | highly recommend that anyone with plumbing issues
reach out to him first! Thanks again!

Michael Knapp
&7 12 reviews

Positive: Professionalism, Responsiveness
| had an emergency situation over the weekend and

needed an emergency plumber. | called Mike up at 9am
and he was here within the hour. We had a leak in our
crawlspace and didn’t know the extent of the damage.
Mike was calm and friendly which really helps when it’s
raining under your house. He even entertained our kids

who naturally wanted to know what Mike and his

partner was doing every 5 seconds. His team is super

professional, knowledgeable, and pleasant to be
around. We will be using him in the future for all
plumbing needs.

Kathren Triska
1 review

Rob and Melvin did an excellent job replacing
the shower fixtures. They called to see if they
could arrive earlier than the scheduled time.
Very professional, kind and wonderful manners.
Treated my parents with such respect. Job well
done. They cleaned up everything prior to
leaving. We would highly recommend these two
gentlemen.

Thank you again!

Jackie Lloyd
2 reviews

Mike’s Plumbing recently replaced our kitchen
faucet and repaired a small leak in our main shut
off. Our technician CJ went above and beyond
with his work and his customer service. He was
courteous and completed the work in a highly
professional manner. From start to finish Mike’s
clearly communicated estimated costs and
expectations.

Allison Doull
2 reviews

Super friendly, professional, and humorous guys
that talk to you like they know you. Hot water
heater busted sometime Friday and due to work
| didn't know until around 8PM. They were out
here the next morning and replaced the whole
tank in no time at all. Superb service but
hopefully we don't have to see them again any
time soon! When we need a plumber, they're
who we will call.

Marissa Sturrup
4 reviews

| would like to revise a previous review | wrote. |
am a realtor here in Fayetteville, and as such, |
have referred a lot of my clients to Mike’s
Plumbing for any repairs or issues they needed.
They have all had wonderful things to say about
his work and his company. | most recently had a
miscommunication with one of the technicians
about something | personally needed done, and
Mike took initiative right away to make sure my
issue was resolved. It doesn’t get more
professional than that. Thank you for being a
honest and good businessman!

PLUMBING
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